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o7 Dear Ms. Blake, o1 Blakex,

02 [ understand that on May 3, 2018 when you were a guest at our restaurant o2 20184 59 3% Z4lo] Four Hills Plazad]
A= 3] AR uMoz QXS I G419
; ; . . FEo] 282 dR|2A 9 AEPE AlnS Y

in the Four Hills Plaza, you experienced an unfortunate incident that resulted ST AL o golaU)

ML AE 2

in a beverage being spilled on your coat.
03 Please accept my sincere apology. 03 Ao Ats =Pk

o4 Unfortunately the staff on duty at the time did not reflect our customer service o4 UeFdAlE 10 22 Fo|9d KgSo] Ais)o]
2 Aol A A el EREU,

policy.

o5 | have investigated the situation and scheduled additional customer service os & 2 Aol thal AKj3] Yotun HYEL
o2 3 201K 17 ulx ERS A}

- gaUck
training for them.

06 We’d like to have you back as a customer so I'm sending you a coupon o6 sl gl k] 17402 Zolslr| lzhy
New Parkland?] ttAl A % ojL XojAjE

. . AMgE 4 Q=291 B &G FES BY) =Y
for two free entrees that can be used at any of our five locations in New v

Parkland.
o7 Again, my apologies for the incident. 07 TR & ¥, 2 Uoj ofsh Azkegyct.
o8 I hope you give us the opportunity to make this right. 08 AgP}o] IS uiRFS 4 e 18IS FAVIE
ulych
09 Sincerely, 09 0h&2 ok,
Barbara Smith Barbara Smith
O A9 289 7%= 278t
@ 39 4 A9 7/jge 3EsER
Q) N A2 et Ene A7jst T
@ Aol Lojdt Aso] T8 ArzjdtE T
© Nz 998 FE NS B sty
we Words & Phrases =« — — — — — — — — — = — — =
o incident A2 o apology At o entree 934
o result in ~& st} o on duty 2539, 3¥g o opportunity 713
o beverage 22 o reflect wgdict o make ~ right ~& H=3t
o be spilled g2zt o policy 34 o sincerely 7328, 0%

o sincere o o investigate ARt
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o7 Patricia is eager to be the best mom she can be, but she finds parenting o1

a hard task.

o2 Here’s how she put it: “Just when I think I have it down, then something o2

changes, and I have to make major adjustments.

o3 Parenting well feels like a moving target.” 03

o4 Patricia is correct.

04

o5 In fact, much research has been done on the developmental stages of o5

childhood.

06 Babies learn to sit up, then crawl, and finally walk. 06

o7z Kids have a greater ability to reason as they get older, and logic makes o7

sense as they move further into preadolescence.

08 A logical implication of these developmental changes is that parents will o8

need to make parenting shifts along the way.

09 In other words, the one strategy to keep in mind as your children grow and o9

change is that you must also change to meet their new developmental needs

and abilities.
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o be eager to R: 8 Ret2 A9 3jt}
o parenting

S+1V(FHAFAN.  S+2V(ESHAFAN+SC.

o have down &7(54)sttt
o adjustment 3¢
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o7 While backpacking through Costa Rica, Masami found herself in a bad o1 Costa Ricas doi3) sidl %, Masami:
7 2Rt ARl sk A A =

situation.
02 She had lost all of her belongings, and had only $5 in cash. 02 Ik RE 2XFS Yolulzy UA| #2531
o 23 99t

03 To make matters worse, because of a recent tropical storm, all telephone o3 247Pdoz, 220 drj 229 rjgo), ne
Hatet QIEYl Au| A7} FA]E] et

and Internet services were down.

o4 She had no way to get money, so decided to go knocking door to door, o4 It £ 78 uhso] gigich. J2fA Y]

e 219 7RES0] JujofA] oRte] E2 Hu

.. . . =5 Q%2 AT 2 W AR BRE Bast
explaining that she needed a place to stay until she could contact her family gzl e sjoix, o 1 5 1 22 =

Bz AYPt
back in Japan to send her some money.
o5 Everybody told her they had no space or extra food and pointed her in the o5 z=%s

direction of the next house.

06 It was already dark when she arrived at a small roadside restaurant. 06 117} Z7}e] Ak Ao £AkYS w ofu]
ol =X AUt

o7 The owner of the restaurant heard her story and really empathized. 07 Ao zole 140 ojop|g E1 AYoR
30 9t
08 Much to her delight, Masami was invited in. 08 Y% 7]®A %, Masamit 9to2 AfE|Qict.

09 The owner gave her some food, and allowed her to stay there until she could o9 Zele IuolA Azte] g4 29m, T2}
A1e) Yo dike 22 4 ] WK 13
o 092 2 JES A
contact her parents.

@ desperate — relieved @ gloomy — irritated @ jealous — delighted
@ excited — worried (® indifferent — curious

< Words & Phrases <@ - ———————————————— — — — — — — — — — — — — —— — — . — . —— . —— -

o backpack Higoi#s itk o empathize 33t o irritated A5

o belongings 4%& o to A's delight: A7t 7|@AE o jealous AMth=

o to make matters worse ¥g7pgez o desperate 23 o indifferent Faygt
o point ~: ~oA 92 =24 st o relieved ¥ o curious ¥714 9=
o in the direction of ~¥%°2 o gloomy 2%
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The development of writing was pioneered not by gossips, storytellers, or
poets, but by accountants.

The earliest writing system has its roots in the Neolithic period, when
humans first began to switch from hunting and gathering to a settled lifestyle
based on agriculture.

This shift began around 9500 B.C. in a region known as the Fertile Crescent,
which stretches from modern-day Egypt, up to southeastern Turkey, and
down again to the border between Iraq and Iran.

Writing seems to have evolved in this region from the custom of using small
clay pieces to account for transactions involving agricultural goods such
as grain, sheep, and cattle.

The first written documents, which come from the Mesopotamian city of
Uruk and date back to around 3400 B.C., record amounts of bread, payment
of taxes, and other transactions using simple symbols and marks on clay

tablets.

(D various tools to improve agricultural production

@ regional differences in using the writing system

(3 ways to store agricultural goods in ancient cities

@ changed lifestyles based on agricultural development

(® early writing as a means of recording economic activities
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o pioneer 7¥sict o fertile g%
o accountant A o crescent 5%
o gathering A% o region A%

o agriculture 5% o clay 3=
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Why do you go to the library?

For books, yes—and you like books because they tell stories.

You hope to get lost in a story or be transported into someone else’s life.

At one type of library, you can do just that—even though there’s not a
single book.

At a Human Library, people with unique life stories volunteer to be the
“books.”

For a certain amount of time, you can ask them questions and listen to their

stories, which are as fascinating and inspiring as any you can find in a book.

Many of the stories have to do with some kind of stereotype.

You can speak with a refugee, a soldier suffering from PTSD, and a homeless
person.

The Human Library encourages people to challenge their own existing
notions—to truly get to know, and learn from, someone they might

otherwise make quick judgements about.

(D Useful Books for Learning Languages

(@ The Place Where People Are the Books

@ Library: Starting Point for Your Academic Research
@ How to Choose People in the Human Library

(® What a Touching Story of a Booklover!
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o refugee Tual o transport #33ft, 24Iick
o get lost in ~of 2yt O unique S&Y, 5%
o be transported into ~o Soj7jtt o otherwise 137 gsirh[goR]

S+1V(RAASA).  S+2VESFAFAN+SC.  S+3V(@HEGSAH+0.  S+4V(505Ah+I0+D0.
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o7 We create a picture of the world using the examples that most easily come o1 92l 71 47 ot oz Argalel APy
of oigt 182 tkso] Wit

to mind.

o2 This is foolish, of course, because in reality, things don’t happen more o2 22, oz of2lxed), st BAloA AR
S2 OR] L2Pt o 47 8 4 Atk olkz

. . . . o A3 s %71 gzolct.
frequently just because we can imagine them more easily.

03 Thanks to this prejudice, we travel through life with an incorrect risk map o3 ol #2 g, 92k 92jo] vjsiso] ke ¥y
%3 Y AIEE AT 42 AH Wit

in our heads.

o4 Thus, we overestimate the risk of being the victims of a plane crash, a car o4 weld, 22} 927} usd] 52, AISA AL,
Ex A9 38R 2 AFES ARk

accident, or a murder.

o5 And we underestimate the risk of dying from less spectacular means, such o5 32|22} Fus £ oiat 7o & 3x9l
YHoR 22 UYL HAWRI

as diabetes or stomach cancer.

06 The chances of bomb attacks are much rarer than we think, and the chances o6 =% 329 71542 227} Bzsie Ruct
N giot, 92508 NEHRS s E

. . . A g =t
of suffering depression are much higher.

o7z We attach too much likelihood to spectacular, flashy, or loud outcomes. o7 $el= I=o|n, o Tn, g3kt Zao] x|
A ge Tk Rofgic

08 Anything silent or invisible we downgrade in our minds. 08 92t £8511 WolA| g e 929 kg
Solx] Brhaslaicy.

09 Our brains imagine impressive outcomes more readily than ordinary ones. o9 929 H& st Auct Qlixel Zats o
A it

(@ We Weigh Dramatic Things More!

@ Brains Think Logically, Not Emotionally

@ Our Brains’ Preference for Positive Images
@ How Can People Overcome Their Prejudices?
(® The Way to Reduce Errors in Risk Analysis

< Words & Phrases <@ - ———————————————— — — — — — — — — — — — — —— . — —— —— —— . —— -

o come to mind Heat o underestimate #Fx%3718ttt o outcome 2%

o in reality 844, 442 o depression $&% o readily 4

o frequently 2% o likelihood 7Fs% o diabetes 9%

o prejudice 84 o downgrade g7Hssitk o flashy #&ole, o] =
o overestimate Ftjg7pict o impressive 9439l
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Proportion of Selected Age Groups by Region (2017)
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Africa Asia North America Europe

Under 15 Years  [I] Over 65 Years
The above graph shows the proportion of selected age groups of population,
by region in 2017.
(1 People under 15 years of age outnumbered people over 65 in each of
the regions except Europe.
(2) Among the four regions, Africa had the largest proportion of people under
15 years old and the smallest proportion of people over 65 years old.
(@) In Asia, the percentage point of people under 15 years old was twice
that of people over 65 years old.
(@) The proportion of the population under 15 years old in North America
was smaller than that in Asia.
(5 Europe had the smallest percentage point gap between the two age groups

among the four regions.
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o outnumber ~Bt} £7} gt} o proportion H&
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o1 Family Photo Contest o1 71& A o]
at Smile Photo Studio 20 2E ARHeol

o2 Have you ever thought, “My kid is a ‘mini-me’?” 02 "4 ool ‘mini-me(xh U)o 2t 37t

8 & Aol ta?

03 This month, we will be holding a “parent-child” look-alike contest! 03 ol Uoj 92t “¥n-ojo]” gor FHrES
AR oFYUTH

* 97 "ol i “ofuiAl-o}g” Zgeto]
$9% 2 gy

* APk 22 6719 ofufo]] 2l Zojojof ek

* Only “mother-daughter” or “father-son” combinations will be accepted.

* Your picture must have been taken within the last 6 months.

o4 Schedules 04 2%
-AE 74 928H 7€ 1397
- Submission: July 9 through July 13 (AFE1LE ojj2contest@smilephoto.com)2
HUFAL.)

(E-mail the photo to contest@smilephoto.com.)
- 58 79 1695E 79 2097

- Voting: July 16 through July 20 (FEE 2] PAIES 53] ol2ojYTt)
(Voting will be done via our website.) - 95 W 79 239

- Winner Announcement: July 23

o5 Prizes o5 &
5 $50 iRl ARl it 1E

1
- Ist place: a $50 digital photo printing coupon - 250 $30 RIE AN Qg 7=

-2nd place: a $30 digital photo printing coupon

@ ofmue ofso] ¥ UL Aoz $2¥ 4 9t
(2 AL 14 o] #ejEl Hojojo} i,

3 AL ojaz Ao} .

@ FEE 79 1694F 397 oFojuY,

® 15 AL YA 7ol
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o hold gd, 7jzjsic} o look-alike g2 o combination 2%
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Elburn Fireworks Display
The annual Elburn Fireworks Display in November is one of the highlights
of the year in the city.

Food and drink will be provided before the start of the display for your

enjoyment throughout the event.

; R /
Details 1\ //_
* Date: Saturday, November 3, 2018 /7//( i\\
. AL B\
* Time: 7p.m.~9p.m. /(\\ Rf /\i
* Place: Elburn Recreation Grounds
Tickets
ONLINE AT THE GATE
ADULT $8 ADULT $10
CHILD $4 CHILD $5
FAMILY $20 FAMILY $25

* Online tickets must be purchased at least 24 hours prior to the event.

* Family tickets include up to 4 persons.

Notes
- Refunds are available up to 1 day before the event starts.

- Children under 14 must be accompanied by an adult.
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* 4! Elburn g32]ofjo]d%}

£
22l a4 7o)
gol | $08 | Ao | $10
ofs | $04 | or% | $05
AE | $20 | A5 | $25
+ 22l Bl AL AT 2l 244K o] 7
ok guict.

* 715 E|Z1e A 4%7hx] 23t
o
- S22 A A of 2 WA JhsFUh

- 144 mjgt o}5-2 Aol F3afor ot

< Words & Phrases <@ - ———————————————— — — — — — — — — — — — — —— . — — . — —— —— —— -

o annual #mtig
o be provided AzEt

o prior to ~3
o refund ¥E(3jt)
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o7 After earning her doctorate degree from the University of Istanbul in 1940, o1 194040] oj2gkg hsiollx wateigls ue
%, Halet Cambel2 7 u3to] 27g ofell 3
. o] oA
Halet Cambel fought tirelessly for the advancement of archaeology.

02 She helped preserve some of Turkey’s most important archaecological sites o2 3= Ceyhan 7 289, B710l4 ¥ 508
DS QNS 5 YRS HERE RS £
] ] 1, Karatepeo] of9] 22%E 3k
near the Ceyhan River and established an outdoor museum at Karatepe. P

03 There, she broke ground on one of humanity’s oldest known civilizations o3 2304, 1ue Huzlo} Atk AgtoR
AR 7P edfd Jez Al
shol ohsh w23ct.

A
=] =
49 %

by discovering a Phoenician alphabet tablet.

o4 Her work preserving Turkey’s cultural heritage won her a Prince Claus o4 3u= e7]9] 23} 94k BE3 1140) gajo
2 Prince Claus A& wgith.

Award.
o5 But as well as revealing the secrets of the past, she also firmly addressed o5 Izt 379] vjusg Wil Z®mat ohjat, 114
£ 3 S0 RIR 29710f el Alchet
S Tt

the political atmosphere of her present.

06 As just a 20-year-old archaeology student, Cambel went to the 1936 Berlin o6 2 2040 nuste dgste S04,
Cambel 2 1936\ HlE &= 7I5l0] &
. . . . 29 7100 2793 3]20] B2 ofgo] Hck

Olympics, becoming the first Muslim woman to compete in the Games.

o7 She was later invited to meet Adolf Hitler but she rejected the offer on o7 214: 3] Adolf Hitlerg vhtes zcig
WoIRIT HRIAQ ol g2 1 Aokg Auac

political grounds.

@O 23%9] 2@ 95 Faglol oyt

(@ Karatepe©] o}9] #2ag A3,

Q) ®7] B3 4 H202 Prince Clausig Wit}
@ 23] WK x| F23 ool

(® Adolf Hitler9 Xtig 3t}

© Words & Phrases @@ —————————— —— — — — — — — — — — s

o address (A1) dsd, 2 2o o break ground @32sjt}, 7yt o reject At}
o archaeology 1v% o ground °l% o reveal ¥tk
o atmosphere £9)7| o heritage $4 o compete 733t AR
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o7 Getting in the habit of asking questions (A) [transform / transforms] you o1

into an active listener.

o2 This practice forces you to have a different inner life experience, since you o2

will, in fact, be listening more effectively.

03 You know that sometimes when you are supposed to be listening to someone, o3

your mind starts to wander.

o4 All teachers know that this happens frequently with students in classes. o4

o5 It’s what goes on inside your head that makes all the difference in how o5

well you will convert (B) [what/that] you hear into something you learn.

06 Listening is not enough.

06

oz If you are constantly engaged in asking yourself questions about things o7

you are hearing, you will find that even boring lecturers become a bit more

(C) [interesting / interested], because much of the interest will be coming

from what you are generating rather than what the lecturer is offering.

o8 When someone else speaks, you need to be thought provoking!

08

HEe sl 3TS 2 e Yu B3 A
2 v

ofelat 43 Plo] e U 4o He 2=

= sjg), guelal ARV Tlo] B aafEo
2 52 Zo]7] Ggolct.

o2 G| ofd ole] LS £7]2 Fo]
0], GAI| ohe-L AlRHsIAlY] Alsficke
ok},

flo mlo

o]
M
2

BE BASE of2it Ho] £9 5 ISP
wshl Rt e

Yalo] £ 712 WL o Aok uhps
7ol glojH HRoZ Aol SOl e
B12 QA1) ojsigold Qofutt Zol

-

|

St ozt F¥siA gt

n

2o} halo] £31 9l 20l chsfo] A22o]]
AR o] 750 S5k, GAL ARl
P AT
2910, ot 1 50 5 e o] 7ot
AZakn Qi 2BChs GAlo] ghsolun gl
Aozuel 97] thgolct.

o F@btolopls & 1, Fue S
%07l

AL
2ot gt

9 Words & Phrases e — = =/
o be supposed to ~37]12 =o it

o transform it

o wander Attt

o convert ‘It

S+1V (&HAEA.

o be engaged in ~° BT}, ~2 Hpmr}, ~of FARIE

o generate #soyc

S+2V(ESHAFAH+SC.

S+3V (&HEFSAN+0 .

S+4V($99§Ah+I0+DO0.

o lecturer 797, Z8st: A
o *thought provoking: 874¢ 289927

S+5V (BYHEIFAN+0+0C . 11
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o7 Allowing people to influence each other reduces the (1) precision of a
group’s estimate.

02 To derive the most useful information from multiple sources of evidence,
you should always try to make these sources (2) independent of each other.

03 This rule is part of good police procedure.

o4 When there are multiple witnesses to an event, they are not allowed to (3)
discuss it before giving their testimony.

o5 The goal is not only to prevent collusion by hostile witnesses, it is also
to prevent witnesses from influencing each other.

06 Witnesses who exchange their experiences will tend to make similar errors
in their testimony, (4) improving the total value of the information they
provide.

o7 The standard practice of (5 open discussion gives too much weight to the
opinions of those who speak early and confidently, causing others to line

up behind them.

= Solutions Guide

» 29 384 improving2 reducingo] Ejojof ¥.

o1

02

03

04

05

06

07
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ek Ble] Yakeg e

700 et el Fxl2 e Ry 4801
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]
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ol
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n

32 44 9 @ ¥

ojck.

rlo
e

I1.I
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2] o i) S250) g1 1], 352
F037] Aol AR1o] ol ©J7g et 2
sfeteln] et

Lo

991 52150 ogt F2E oy
] S0t opjzt, SARNS0] A2oA I
7] iAol = sict.

% 975 Watt A3l 92 2ol (o1A2)
50| AFgol: BuY| A 7RIS AR
(—do] =2t} reducing).

AR oo Qi) e 9 1)
2 ARIZOV Lo ARESe] ool U e
A% AoV (42) T2 AfkEl 25 5ol
32 A=S g,

o Words & Phrases % ——— —— — — — — — — — — — — — — — — —

o derive Zoyt o} confldently ARz A
o estimate 73l o witness B33

S+1V(RAASA).  S+2VESFAFAN+SC.  S+3V(@HEGSAH+0.  S+4V(505Ah+I0+D0.

o *testimony: 39
o *collusion: 32, 9%

S+5V (BYHEIFAN+0+0C . 12



Foi7H 789
2018 06 RO A

MY o Wz A X o - o3l - AFoT - YS(R)UN - BA A% - 34 - 241 - 20 - M [He7)]- FHU B - ANl - HojHd - BRI

o

30 YmA g oE A @D

o7 Loneliness can creep into your life as you get older, which is why it’s nice o1 @4lo] Uol7} Sojzto] we} 9j2go] FAle]
3ol 20is 2 Q7] w2, 987 9] 9
2P P Bt 2o 3.

to find some ways to not be lonely.

02 Patrick Arbore knows this, and it’s why (1) he values meaningful o2 Patrick Arbore: 0|3 2] fgo] 1k of
0]k gk 71 A o3t

conversation.

03 Director and founder of Elderly Suicide Prevention, Arbore, founded the o3 Elderly Suicide Prevention?] #ajxto]x}

Y19l Arboret ARgAIALSo] HAEO 2

o : : AL 7Rl it =ASA FRg AT

Friendship Line, a 24-hour hotline whose volunteers reach out to potentially ‘o 2417t 712 xExs}ol Friendship
Lineg THETh

suicidal seniors.

oz He says, “What brings me joy is when (2 I can be the listener when someone o4 & “Upt 572 the 0] 20}2 Altse
oloplg Wi 52

<>
30
fjo
E=)
=)
04
£
2

is hungry for connection.”

o5 Arbore remembers one man in particular who was feeling suicidal in his o5 Arbore: 19| ojt &2 5 70cio] A1 55
2 LW o UAE S Jlofit.

70’s after his wife’s death.

06 The man spoke with (3) him on the Friendship Line at a stage when he wanted 06 2 W&k 17h 19] 32 uRziskn Aofshs
|4 Friendship Line2 %3] 19 ojop|S

to end his life. 3ick.

o7 After some time he said to him “(4) I am no longer thinking about suicide o7 %ot $o] 2= 20J “AlzkSo] Lol BAE
7PRZ9P] Theo] L o o} RS Atix]
oot "atu ek

because people care about me.”

08 Arbore found this exchange profound. 08 Arbore: o] @57} 702 2JujS 74| gk
22 g9t
09 “All we did was express caring,” (5 he says. 09 "7k P Folztnt WG PR o]

HRQolR,” I+ T3k
70 “Our work is really quite simple. 10 “9alo] g B Feyct

77 It’s connection and care.” 1 3R WAL TAYL”

 Words & Phrases @@ —————————— — — — — — — — — — — — s

o loneliness 922 o suicide o connection 7
o creep into ~° AqEL} o hotline 713 %33} o care Y

S+1V(QHAEAY.  S+2V(ESHAEAN+SC.  S+3V(FHEFEAH+0.  S+AV(SOISAH+I0+D0O.  S+5V(2SHEFSAN+0+0C. 13
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o7 Do you advise your kids to keep away from strangers? 01 A FA9| ofol Sl WAl Alkg e slat
1RSI

02 That’s a tall order for adults. 02 J7& o]2E0AE Faldt 70|t

03 After all, you expand your network of friends and create potential business o3 2z, QA2 ¥4 AIES hFoan A9
X170 wol2 ahsln AR Al HhELS

partners by meeting strangers.

o4 Throughout this process, however, analyzing people to understand their o4 22t o] agolA, AlE9] 442 olalsts]
9ol 52 BAsR- 22 AN AR E
o : : : A1 olojo] chet Hgke ohct.

personalities is not all about potential economic or social benefit.

o5 There is your safety to think about, as well as the safety of your loved ones. o5 Alo] Alashe AlziSo] obal® ofat, FAle]
A= At} Sk,

06 For that reason, Mary Ellen O’Toole, who is a retired FBI profiler, o6 13 olg2, 2g3 FBl z2ntal2iel Mary
Ellen O'Tooleg 152 olsfstr] s Aol

Tl S Yol Beye g,

[=]

emphasizes the need to go beyond a person’s superficial qualities in order

to understand them.

oz It is not safe, for instance, to assume that a stranger is a good neighbor, o7 g Sol, @x ¥4 o|So] Zsithe olgz
| £ ol R0k gt A osl

T

just because they’re polite.
os Seeing them follow a routine of going out every morning well-dressed o8
doesn’t mean that’s the whole story.

09 In fact, O’Toole says that when you are dealing with a criminal, even your og A, O'Tooleg FAlo] Hajals thg uf, 41|
o QN e g 527 ¥ 4 Yctn
. . Eriss
feelings may fail you.

70 That’s because criminals have perfected the art of manipulation and deceit. 10 272 #alxiso] z&H} Ab|9] 71¢0] S5

7] gizolct.
(D narrow down your network in social media (@ go beyond a person’s superficial qualities
@ focus on intelligence rather than wealth @ trust your first impressions of others
(® take advantage of criminals
wo Words & Phrases « — — — — — = — — —
o potential ZAzel o criminal #3x o deceit A7, 94
o emphasize Zzsjtt o deal with dst} o *tall order: Fej%t &

o superficial 343 o manipulation 2z

S+1V(QHAEAN.  S+2V(ESHAFAN+SC.  S+3V(FHEFAH+0. S+4AV(5OI5AH+I0+DO.  S+5V(ZSHESAN+0+0C. 14
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o7 “Survivorship bias” is a common logical fallacy. o1 “BE WYL 27 =2H QFort.

oz We’re prone to listen to the success stories from survivors because the others
aren’t around to tell the tale.

03 A dramatic example from history is the case of statistician Abraham Wald
who, during World War [, was hired by the U.S. Air Force to determine
how to make their bomber planes safer.

o4 The planes that returned tended to have bullet holes along the wings, body,
and tail, and commanders wanted to reinforce those areas because they
seemed to get hit most often.

o5 Wald, however, saw that the important thing was that these bullet holes
had not destroyed the planes, and what needed more protection were the

areas that were not hit.

06 Those were the parts where, if a plane was struck by a bullet, it would never
be seen again.
o7z His calculations based on that logic are still in use today, and they have

saved many pilots.

(@ the areas that were not hit

@ high technologies to make airplanes
(3 military plans for bombing the targets
@ the data that analyzed broken parts
(® the commanders of the army

02

03

04

05

06

07

92} PEAS] 43YL S+ Aol Yed,
gl olop12 3] & T olse o] gy
LEDER

oo

AP IR ol 22F A 5% 2A7S
o QHESHAl THE 4 Qe WS AR Yol
]2 Z<2o] o) 185 SA3tAt Abraham
Waldo] 7-9o]c}.

Aoh ot vl Wi, #A, 12 1)
$P2 et 52 ARS 20 9 B3l Ao,
7 8ps0] PY U A e BRI 2R
B9] o] NHVSE o] LRSS Pt

= Y

T2t Wald 503t 242 o] £% 750] Ul
712 shalgt 7o) oo, o BEsjop e
(522) wAl oo Rholehe g W Higick

2 =20 7155t 29 ARt ool ofs]
Agsln), 132 B 2550 242 ik

o Words & Phrasegs @@ ——— — — — — — — — — — — — — — — s

o bias #% o bullet 3%
o statistician $A%zt o commander A3

S+1V(@HASA).  S+2VESFATAH+SC.  S+3V(@FESAH+0.  S+4V(505Ah+I0+D0.

o calculation A4
o *fallacy: 2%

S+5V (BHEISAN+0+0C . 15



Y o NZ - A - AX oY - oj# - AFAT -

e

Foi7tH 789
2018 06 2o A

JUA B AT FA - 2A - 2% AP[Ee]] TUY BY AN - Bolid - 2YU

33

02

03

04

05

06

o7

D instructions should be followed at all costs
(3 other options were passing them by

wED

In the early 2000s, British psychologist Richard Wiseman performed a series o1
of experiments with people who viewed themselves as either ‘lucky’(they
were successful and happy, and events in their lives seemed to favor them)

or ‘unlucky’(life just seemed to go wrong for them).

What he found was that the ‘lucky’ people were good at spotting o2
opportunities.

In one experiment he told both groups to count the number of pictures in o3
a newspaper.

The ‘unlucky’ diligently ground their way through the task; the ‘lucky’ o4
usually noticed that the second page contained an announcement that said:
“Stop counting — there are 43 photographs in this newspaper.”

On a later page, the ‘unlucky’ were also too busy counting images to spot os
a note reading: “Stop counting, tell the experimenter you have seen this,
and win $250.”

Wiseman’s conclusion was that, when faced with a challenge, ‘unlucky’ o6
people were less flexible.

They focused on a specific goal, and failed to notice that other options o7

were passing them by.

(B efforts would pay off in the long run

20004t) Zuto], ¢jZo] Alajstx} Richard
Wiseman® Ap7] RpAIS ‘20| £} (258 A
BP0 P2sjol, 159 HoIH Lol AL
5o $:2KQ 2A BT BL “go] Um
of (ao] 25A & Ze)A] P 2R BgH)
ek A7t S S o URie] Mg

2330t

“So] Um' eke A9 392 B3] 230
ok ‘2ol F&' HEe & v} HolAlo] "2}
AP\E BaAl0 — o] ARl 437he] Abtlo]
QU "2h 8] 9l QP Eelo] glcke
22 gAR o2 dolxizict

1 ol HolAlolx] o] YW’ Frte ojxs]

2240) 72 A=t Ui B Yojs] “3xt

A= 32 W52, A o] ol2(27)

2 Yo e Wt 250 Peig wop e
+ ok WA 23k

Wisemano] Z22, ‘20| &' Ajs2 &Al
ol SRS 1) $592 L WHTHCR: ol

52 S S0 2L LR, O 4

iy

e
sl 152 AR Qe AL U

@ their mission was impossible to complete
@ counting was such a demanding task

o Words & Phrases @@ ———— — — — — — — — — — — — — — — s

o a series of g9 o diligently @43
o spot st o flexible 54 %=

o fail to R: Re}A 2ttt
o notice (M)t

S+1V(QHAEAN.  S+2V(ESHAFAN+SC.  S+3V(FHEFAH+0. S+4AV(5OI5AH+I0+DO.  S+5V(ZSHESAN+0+0C. 16
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02
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o4
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06

o7

08
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FLR O T 2

Appreciating the collective nature of knowledge can correct our false o1

notions of how we see the world.
People love heroes.

02

Individuals are given credit for major breakthroughs. 03

Marie Curie is treated as if she worked alone to discover radioactivity and o4

Newton as if he discovered the laws of motion by himself.

The truth is that in the real world, nobody operates alone. 05

Scientists not only have labs with students who contribute critical ideas, o6
but also have colleagues who are doing similar work, thinking similar
thoughts, and without whom the scientist would get nowhere.

And then there are other scientists who are working on different problems, o7
sometimes in different fields, but nevertheless set the stage through their
own findings and ideas.

Once we start understanding that knowledge isn’t all in the head, that it’s o8

shared within a community, our heroes change.

Instead of focusing on the individual, we begin to focus on a larger group. o9

(D the process of trial and error
@ the changeable patterns of nature

3 the academic superiority of scholars

@ the diversity of scientific theories
(5 the collective nature of knowledge

A4 RIS 44 olafste 2 927t A
£ ol viepu sl chet @713 vzl

3 4 9k

Marie Curie 1197} $AHs-& 22517] 9l5]
&2 At 24y 75EY Newton2 7}
259 HAlg £2 Wigh Jog 5"

e A AP o+ §2 UolA
gkt Zolct.

RS2 5 ololciole] FHske IS
W she ARkE JIRIT kg B oot g4t

3 A7 ol QAR S o SREE T
3 glon], 50| Qjel I WK ofufzt 5]
£ ol2x] £ Folct.

J2]1 UA T2 EAIS, g2t o2 HolojA]
A7SHRIGE IR0 0] W S 5
ol A4S uis) £ g2 Betgol k.

Ak A|o] B (& Fo) vjzi40] gl ol
Ofufeh, 354 S04 BRECR 2 ol
Axrste 2elol ¢ge uhick

o Words & Phrases @@ ———— — — — — — — — — — — — — — — s

o appreciate o[sjsict
o notion 714

o operate %3tk
o colleague §=

S+1V(HAFAN.  S+2V(EYHAFAN+SC.  S+3V(FHEFFAH+0.  S+4V(5995Ah+I0+DO.

S+5V (ESTESAN+0+0C.

o breakthrough #7134 @4
o *radioactivity: A5
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29 &4 O
Your story is what makes you special. o1
But the tricky part is showing how special you are without talking about o2

yourself.

Effective personal branding isn’t about talking about yourself all the time. o3

(B) Although everyone would like to think that friends and family are eagerly o4
waiting by their computers hoping to hear some news about what you’re
doing, they’re not.

(C) Actually, they’re hoping you’re sitting by your computer, waiting for os
news about them.

The best way to build your personal brand is to talk more about other people,

06

events, and ideas than you talk about yourself.

(A) By doing so, you promote their victories and their ideas, and you become o7
an influencer.
You are seen as someone who is not only helpful, but is also a valuable o8

resource.

That helps your brand more than if you just talk about yourself over and o9

over.

|r

A9 ool A Ss] we

Zolct.

r

TP Zick2 e e Gl Al it olop]
2 51 9 Yhlo] o} SReIx|E wolse

Aol

FaAQl HAFEAG R A A XAl thsh

oloplat 2ol ohJct.

(B) BE ARISS A7 E0I 7150 Phlo] 59}
2 3t Aol ot 2412 712 S)siol
7B QoI 2V85] F|ckickn A2t A1)
Alat, 13A) gk,

A, J52 GAlo] 250 tigh 2412 7]t
2o} AFE R0 Gqot71E STt

GAlo] jadudcs pEsHE A0 WEe
A Ao it ojop|E BR= B} ERI, (25
o)) ARIE, 1)1 (259]) AJZE] tigt oo

£ d o] sh: Rojct.
(A) 23 Soem gL oe Al et

WS 37 AFR, GUL St ARo] Bk

AR E80] Bl AT # ofu, HERt Al
o] &= Afgez oAzl

A RHAle] olop]g whal
B o £go] Hrt,

o Words & Phrases @ ———— — — — — — — — — — — — — — — s

o eagerly 723
o promote F#AAet

o over and over WEA
o *tricky: 28%, 7ti2e

S+1V(@HASA).  S+2VESFATAH+SC.  S+3V(@FESAH+0.  S+4V(505Ah+I0+D0.

S+5V (ESTESAN+0+0C.

o *personal branding 21 A9 o5&
o woat Ay L7
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o7 Many years ago I visited the chief investment officer of a large financial o1 44 Hoj U= 3t 2 2g3Rie) 21 28 Axt
£ uresie), 7= ABC Motor Company?
o - . ZA0] 2 Her 22l Aol £2 SRR
firm, who had just invested some tens of millions of dollars in the stock
of the ABC Motor Company.
02 (C) When I asked how he had made that decision, he replied that he had o2 (C)uirt oigA 27t J2ist 2R a1 HigkeA]
£ 24}, 2= 320 RRsA} Ao AN 712
. . Qe Wty s,
recently attended an automobile show and had been impressed.
o3 He said, “Boy, they do know how to make a car!” 03 It "9, I52 AEARE WEt ¥E doiy
M akn wairt.
o4 (B) His response made it very clear that he trusted his gut feeling and was o4 (B)219) $tg-2 27} xjal9] 2zt glow), AP
ARk PAlo] AAo] SRSt 1S B
satisfied with himself and with his decision.
o5 [ found it remarkable that he had apparently not considered the one question o5 e 37} ZRjsiatSo] H=stcta & gkt &
7] e Pis| Dfel] Yoe ol
: o 473k ABC Z4lo] i) Aglelgle
that an economist would call relevant: Is the ABC stock currently )
underpriced?
06 (A) Instead, he had listened to his intuition; he liked the cars, he liked the o6 (A)chlol, 3= 30] lzg 9gick 3= xp5At
2 Folsh, 1 SIS Folslol, 1 3ie] Al
. . . 2[31TH A7l £t
company, and he liked the idea of owning its stock.
o7 From what we know about the accuracy of stock picking, it is reasonable o7 7 Mdelo] Aebgo sl 927t g gk 7o)
HjFols o, 27t ARo] 3L Qke €2 St
: . . Qe Zo| Gl
to believe that he did not know what he was doing.
w Words & Phrases @ —— — — — — — — — — — — — — — — — — — — — — — — — ——
o investment £t o apparently 34 o accuracy %%

invest FApitt
o be impressed 72 92wt
o remarkable =2t

o relevant Az
o underprice A%71ottt
o intuition %

S+1V(FHIAFAN.  S+2VERFAFAH+SC.  S+3IV(FHEHFAH+0.  S+4V (505 AHh+I0+DO.

S+5V (ESTEFAY+0+0C.

o chief investment officer #x 24 Ay
o *gut feeling: 3%
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o7 You may be wondering why people prefer to prioritize internal disposition o1 FA 352 H%shy] gt 9ok 3k o ARE
S0 9] 918 MUK U 78S QU]
. . . . . £ ZolsteRlE 3adl & Aol
over external situations when seeking causes to explain behaviour.

02 One answer is simplicity. 02 & 7k g Tagolct

03 Thinking of an internal cause for a person’s behaviour is easy — the strict o3 & Alzo] s5o] thst s 291e Azlefue
7o Ak— g A e st Aol
o Alak A

teacher is a stubborn person, the devoted parents just love their kids.
o4 In contrast, situational explanations can be complex. 04 Y, YEH dye By 4 ot

o5 Perhaps the teacher appears stubborn because she’s seen the consequences o5 otal 2 4gde of2] Alcje] s350] =2is}x]
O 710) 2k wolgh, SPISo] A TRl

. . . o 9 TP Hap] veol sl
of not trying hard in generations of students and wants to develop  was o,

self-discipline in them.
06 Perhaps the parents who’re boasting of the achievements of their children o6 olol= zhi59] 431s Bue Brse 159
. A . . Zlojck. )
are anxious about their failures, and conscious of the cost of their school
fees.
o7 These situational factors require knowledge, insight, and time to think o7 oj2ist A8t ea52 20| 2sl] YsiA
A4, &&, J8u ARME B R it

through.

o8 Whereas, jumping to a dispositional attribution is far easier. 08 ¥igio], 7[R £402 doprke 7 B 4ot

o Words & Phrases <@ - ———————————————— — — — — — — — — — — — — — — — — . — —— —— —— -

o prioritize $4ABITH o complex Bzt o whereas %]

o internal y3g O consequence Z} o attribution &%

o strict 943% o attribution £% o *disposition: 43, 712
o stubborn ga% o self-discipline 7] @3

S+1V(ZHASAD.  S+2VEFFAFAH+SC.  S+3V(@HEFAH+0.  S+4V(5015Ah+I0+D0.  S+5V(EHESAN+0+0C . 20
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o4
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o7

B39 N @D
A child bounces up to you holding her school work; perhaps she’s your
daughter, cousin, or neighbour.

She proudly shows you a big red A at the bottom of her test paper.

How do you praise her?

For decades, people have been told that praise is vital for happy and healthy
children and that the most important job in raising a child is nurturing her
self-esteem.

Recently, however, some researchers found that how people are praised
is very important.

They discovered that if you say “What a very clever girl you are!” to the

child showing you an A, you may cause her more harm than good.

For your children to succeed and be happy, you need to convince them
that success comes from effort, not from some talent that they’re born with

or without.
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The body has an effective system of natural defence against parasites, called
the immune system.

The immune system is so complicated that it would take a whole book to
explain it.

(D Briefly, when it senses a dangerous parasite, the body is mobilized to
produce special cells, which are carried by the blood into battle like a kind
of army.

(2) Usually the immune system wins, and the person recovers.

(3) After that, the immune system remembers the molecular equipment that
it developed for that particular battle, and any following infection by the
same kind of parasite is beaten off so quickly that we don’t notice it.
(4) As a result, the weakened immune system leads to infection, and the
infection causes damage to the immune system, which further weakens
resistance.

() That is why, once you have had a disease like the measles or chicken

pox, you’re unlikely to get it again.
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The wife of American physiologist Hudson Hoagland became sick with
a severe flu.

Dr. Hoagland was curious enough to notice that whenever he left his wife’s

room for a short while, she complained that he had been gone for a long time.

In the interest of scientific investigation, he asked his wife to count to 60,
with each count corresponding to what she felt was one second, while he
kept a record of her temperature.

His wife reluctantly accepted and he quickly noticed that the hotter she
was, the faster she counted.

When her temperature was 38 degrees Celsius, for instance, she counted
to 60 in 45 seconds.

He repeated the experiment a few more times, and found that when her
temperature reached 39.5 degrees Celsius, she counted one minute in just
37 seconds.

The doctor thought that his wife must have some kind of ‘internal clock’
inside her brain that ran faster as the fever went up.

The results of Dr. Hoagland’s investigation showed that his wife felt more

time had passed than actually had as her body temperature increased.
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o7 David Stenbill, Monica Bigoutski, Shana Tirana. o1 David Stenhill, Monica Bigoutski, Shana Tirana.
o2 | just made up these names. 02 Ut U3 o] 0|55 Aot

03 If you encounter any of them within the next few minutes, you are likely o3 g} ojzigo] gtoz @ £ ojujo] o] 0|25 5
ol 0|52 URAICHY, of2}E2 ofutk 1 olF
2 ojcjA] BRAEAIE Zol 4 912 ol

to remember where you saw them.
04 You know, and will know for a while, that these are not the names of minor o4 o2jse ojSo] & g9t X} o|20] oz}
celebrities.

o5 But suppose that a few days from now you are shown a long list of names, including os Z2iut X228 oAl 39, ofelzolA 2 99
g Alle] of2at 3t ¥E £A] 231 ol59] Nz
2" ol2g Z3 71 olF 222 wolEcty

those of some minor celebrities and “new” names of people that you have never  spap uxp; ojajze] gor 7 22 2] g

aTo — =0 T3l

BE {39 olF2 A3ske Aol

heard of; your task will be to check every name of a celebrity on the list.

06 There is a substantial probability that you will identify David Stenbill as o6 8% ojzizo] 1 ol2g s}, Amx wi 7]
Rl WA B2 sjofte, ofele
. David Stenbill& 3943t Algo2 AAE 715

a well-known person, although you will not know whether you encountered o] =,

his name in the context of movies, sports, or politics.

oz Larry Jacoby, the psychologist who first demonstrated this memory illusion o7 d74olx o2zt 719 Hos iz Y5d
Algjatatol Larry Jacoby:= 19 =228 “51%2

. . . . . . & Aolo] I 2k o] & 2%k
in the laboratory, titled his article “Becoming Famous Overnight”. =

o8 How does this happen? 08 ©J2i3t o] oA WAIH7?

09 Start by asking yourself how you know whether or not someone is famous. o9 @Alo] =277} §%3tx] ofdzlg o @A ¥4
HYexS ArEsto 2N ARt

70 In some cases of truly famous people, you have a mental file with rich 10 7z 8%t Alle] 3, ofzige 1 ARl oigt

Fugt g A9 ol mae TP oot

. . . . . . —Albert Einstein, Michael Jackson,
information about a person— think Albert Einstein, Michael Jackson, or  Hlary Clintong 447te) w2},

=

Hillary Clinton.

77 But you will have no file of information about David Stenbill if you 1 slxigh ojz}io] David Stenbille] o} ojal
ol olzsict S, ofel e o] st ofuit
. . e mhe Ztu 9 4 Aotk

encounter his name in a few days.

72 All you will have is a sense of familiarity. 12 of2@o] 21 gl ML F149t0] Llo|ck
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(D Strategies for Boosting Memory

(2 How Celebrities Maintain Popularity

(3 Useful and Accurate Ways of Identifying People
@ Recognize, Analyze, and Standardize Names!
(® What Causes the Illusion of Remembering?

42. 939 y7lo] S0z U s HPR RAL?

(D predictability () fairness (@ familiarity

@ responsibility (5 belonging
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o make up Zl°yct o familiarity #%% o probability 7Fs%

o encounter HFA|¢ o demonstrate ¥3sitt o identify A as B: A2 Bz a4

o be likely to ~% 71570 9 o illusion %2 o context 4%

o celebrity $%9 o substantial g%

oo O pOlitiCS A, A

S+1V(EHAFAN.  S+2V(ESIAFTAN+SC.  S+IV(EFEHEAN+0.  S+4V(F4SAH+I0+D0.  S+5V(ESUEFAH+0+0C. 25



Foi7tH 789
2018 06 2o A

MY o Wz A X o - o3l - AFoT - YS(R)UN - BA A% - 34 - 241 - 20 - M [He7)]- FHU B - ANl - HojHd - BRI

43-45 #AUOA Y3 o2 239 U8 A 9t 2 OB

[s it possible that two words can change someone’s day, someone’s life? What (A) & @bt w2719 3k, wa7lo] Qe vt

if those same two words could change the world? Well, Cheryl Rice is on a
quest to find out. This quest accidentally began in November, 2016 in a grocery
store. (a) She was standing in the checkout line behind a woman who looked
to be in her 60’s. When it was the woman’s turn to pay, the cashier greeted

her by name and asked her how she was doing.

The woman looked down, shook her head and said, “Not so good. My husband
just lost his job. I don’t know how I’'m going to get through the holidays.” Then
(c) she gave the cashier some food stamps. Cheryl’s heart ached. She wanted
to help but didn’t know how. “Should I offer to pay for her groceries, ask for

her husband’s resume?”” She did nothing —yet. And the woman left the store.

As Cheryl walked into the parking lot, she spotted the woman returning her
shopping cart, and she remembered something in her purse that could help her.
She approached the woman and said, “Excuse me, I couldn’t help overhearing
what you said to the cashier. It sounds like you’re going through a really hard
time right now. I’'m so sorry. I’d like to give you something.” And (b) she handed

her a small card.

When the woman read the card’s only two words, she began to cry. And through
her tears, she said, “You have no idea how much this means to me.” (d) She
was a little startled by her reply. Having never done anything like this before,
Cheryl hadn’t anticipated the reaction she might receive. All (e) she could think
to respond was, “Oh, my. Would it be OK to give you a hug?” After they
embraced, she walked back to her car and began to cry too. The words on the

card? “You Matter.”
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o embrace Mot

o *quest: g4

o *food stamp: ¥ WA A% 7lc

26



P71y 789
2018 06 RO A
HY o W - A -AX oY - oj# - AFAT - US(RIUN - BH A - FA - 24 - 20 - WA [Re)]- T B - ANo| - Holid - BRHY

43. 73 2 (Al olof3 g2 2ol W Mg AT AU HL?

@ (B)-(D)-(C) @ (C)-(B)-(D) ® (C)-(D)-(B)
@ (D)-(B)-(C) ® (D)-(C)-(B)

rlo
-~

44. Bz A (a)~(e) 39N 711 ol Urixl Yt g A
D@ @b @@ @ O

45. 9329 Ygoz HFx] gL AL?
@ Aud 29 A 99

© doig sa0 gsgTa B

@) @2 7lcs Ay,

@ A2Z JoH|E YA AR}

® A= S0l 29t

S+1V(ZHABAD.  S+2V(EFFAFAN+SC.  S+3V(FHEFFAH+0.  S+AV($0I5AH+I0+D0.  S+5V(RAHEFSAN+0+0C. 27



